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New DANTES Director reports onboard this month

Jeffrey Allen will In 2009, he moved up to Executive Director,
assume the DANTES  Manpower, Personnel and Services, at the newly
Director title Sept. combined Joint Base Pearl Harbor- Hickam.

20, traveling all the Allen has earned numerous awards and honors,
way from Hawaii, including 2002 Federal Employee of the Year, State of

where he served as the Hawaii; Civilian of the Year, Headquarters Pacific Air
Executive Director of  Forces, Directorate of Personnel (twice); Education/
Manpower, Personnel = Counselor of the Year (four times); Pacific Air Forces
and Services for Nathan Altschuler Award, Best Education Services
Headquarters Pacific ~ Flight in PACAF (twice); 2006 General Horace M.
Air Forces, Joint Base = Wade Innovation Award, Pacific Air Forces; and 2000
Pearl Harbor-Hickam. Air Force Exemplary Civilian Service Award.

Allen began his
federal service career
in 1983 as an Intern
with the U.S. Air Force. He dedicated the next 32 years
serving in a variety of education and training, personnel
and force support assignments at both the installation

Education
» 1984 Bachelor of Science, East Carolina University
» 1990 Master of Education, Campbell University
» 2001 Squadron Officers School, Air University
» 2003 Pacific Leadership Academy, Honolulu
Federal Executive Board

and Headqugrtgrs level. » 2004 Air Command and Staff College, Air
He spent his first 16 years at Seymour Johnson AFB, University

N.C., in a variety of education jobs, before moving to » 2008 Air War College, Air University
Migavya AB.’ Japan, in 1999 as Chief, Edugation and » 2009 Air Force Civiliz;n Leadership Course,
Training Flight. Then, in 2001, he made his last (almost) Federal Executive Institute. Charlottesville
move to the island paradise of Hawaii. Virginia ’ ’
At what was, at the time, Headquarters Pacific Air As you can see, he brings a wealth of VolEd

lgorcgsi.H'lcg;mngf, h1§ JObSS 1nc.1ud‘ec(1::h]j:dfu%a;10n ) experience, knowledge, and leadership to DANTES.
pecialist, Chiel, Lducation Services; Chiel, Bducation y 1 ¢ jike exciting times are on the horizon.

aqd 'Tiraining Brapch; Chief, Airmap ‘Development Join us in welcoming Mr. Allen to DANTES and the
Division; and Chief, Personnel Division. white sand beaches of the Gulf Coast.
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Revised credit recommendations for
select CLEP exams

The American Council on Education’s College Credit Recommendation
Service (ACE CREDIT®) evaluates and recommends credit for more than
30,000 programs nationwide. ACE periodically re-evaluates programs and
exams and recently performed a review of 32 of the College Board’s 33
College-Level Examination Program (CLEP®) exams, confirming their
content quality and rigor.

While the credit recommendations for most exams remain unchanged,
semester hours for the following eight CLEP subject areas were updated,
and only the Level 2 recommendations for the World Language exams have
changed.

Computer-Based Testing (CBT)
ACE Recommended Semester
Score Hours

Composition and Literature
American Literature 50 3
Analyzing and Interpreting Literature 50 3
College Composition Modular 50 3
English Literature 50 3
Humanities 50 3
World Languages
French Language, Level 2 59 9
German Language, Level 2 60 9
Spanish Language, Level 2 63 9

To ensure they have the most current ACE CREDIT CLEP
recommendations for degree planning purposes, education counselors
and academic advisors should visit the College Board’s CLEP website at
https://clep.collegeboard.org/develop/ace-credit.

New DANTES a A\

phone numbers _TO rt:_ti:fivs_
. : €mall notirication
he DANTES offices in when the DIB

Pensacola, Fla., converted to a
new phone system in July and now
have new office and fax numbers.
Check out the back page for new
contact numbers.

The old number, 850-452-1111,
will remain operational until further

notice, connecting to a DANTES . .
team member for callers needing Click HERE to view

additional assistance. archived DIBs.
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is posted to the
website, send an
email to

pubs@navy.mil.
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ExAMINATIONS NEWS

DANTES Fully
Funded program
looking for more

participants

With the closeout of CLEP and
DSST paper and pencil exams
worldwide, the testing agencies
and DANTES have implemented
a Fully Funded program. This
program was implemented to
facilitate the transition of DANTES
Test Sites without National Test
Centers (NTCs) to 100 percent
Internet-based testing. In addition,
the program ensures that nearby
community test centers are
available for Service members to
take a College-Level Examination
Program® (CLEP) or DSST® exam
without paying the administrative
fee.

DANTES wants more institutions
involved in this program, so we
are asking military bases without
NTCs to notify DANTES of any
on-campus institution that may
be interested in becoming a part
of the Fully Funded program. The
testing agencies will then reach out
to recruit that school for the Fully
Funded program.

For those institutions interested
in the Fully Funded program,
DANTES will provide funding for
the initial (first time) exam cost of
a CLEP or DSST exam test title
administered to eligible military
test-takers. DANTES will also
fund the administrative fee charged
by the on-campus NTC at the
negotiated administrative fee rate.

For more information on how
to assist on-campus test centers
in becoming a part of the Fully
Funded program, contact the
DANTES Examinations Program at
DSN 459-1919, COM 850-452-1919,

or email exams@navy.mil.

www.dantes.doded.mil
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ExAminATIONS NEWS (CON'T)

Five best practices for DSST® test centers

By Dawn Draper-Jackson, DSST www.getcollegecredit.com

‘ N J ayland Baptist University at Lackland AFB, Texas, is a DSST Center
of Excellence that applies five best practices to make the test center
successful.

1. Be ready

When examinees arrive for their exam appointment, have all DSST
information neatly organized. Flyers, documents, brochures, and
procedural documents should be held in easy-to-reach places. A three-ring
binder with protective covers is suitable for storing this information.

2. Verify candidate IDs

After examinees sign in on the DD Form 1572, check their military ID
to ensure eligibility for DANTES funding and to ascertain identity. Even
though candidates are military members, it is imperative to check their
identity before testing.

3. Be vigilant

Count the number of scratch paper sheets each examinee receives before
the exam, and the number of sheets that each examinee returns at the end
of the exam. All cell phones must be turned off completely and placed in
a secure area. Be aware of any devices such as Google glasses, ear pieces,
or other electronic recording devices, as well as any unusual tattoos that
examinees may have.

4. Prepare the test taker

Review all exam instructions and testing room procedures, such as
restroom breaks, location of pencils, clocks, etc., with the examinees before
the exam. Entertain all of their questions or concerns so that they can have
a successful testing experience. Providing the examinee a printed “road
map” detailing the Prometric DSST account creation can be helpful, as well
as using a standard formula for creating the username and password for
all examinees (i.e. username = first name up to five letters + birth month
+ birth day; password = last name up to five letters plus birth year + one
symbol + one upper case letter). This standardized format helps returning
candidates who may have forgotten their login information.

5. Special considerations

The Public Speaking exam is unique in that it has an audio component
which, for the comfort and concentration of the examinee, is best done in
an audiology booth or in a private area away from the other examinees.
Although there is a six-month period allowed between the multiple choice
portion and the audio portion, it is recommended that the audio portion be
done as soon as possible to complete the exam.

A “road map” for creating a Prometric DSST account is available by

writing to getcollegecredit@prometric.com.
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ACT 2014-2015 test
cycle administrative
reminders

COs: before placing an order

for ACT test materials, look
in your safe. The 2014-2015 ACT
test booklets expire on Oct. 31
and cannot be used after that date.
Obsolete test booklets must be
postmarked for return to the testing
agency prior to Oct. 31, 2015. All
completed answer folders must be
received at ACT no later than Nov.
10, 2015, or they will not be scored
due to changes in the ACT scoring
system.

Per the DANTES Examination
Program Handbook (DEPH) Part
IT, ACT Chapter 2, TCOs are
reminded to ensure obsolete and
unused answer folders are destroyed
properly per Service destruction
guidelines.

DANTES stocking test sites will
need to amend their inventory
to reflect the return of testing
materials. Remember, new test
materials will not be sent until ACT
reconciles their inventory.

New test materials may be ordered
in October. See DEPH page 11-2-6,
ACT Chapter 2, for procedures to
order 2015-2016 ACT materials.

Reminder
ACT exams are:
» not automatically distributed
each year
» not distributed until all previous
years materials are received and
cleared at ACT
» reusable only at stocking
DANTES test sites.
» ordered using the ACT
DANTES Order Form
Direct questions about returning
and ordering ACT test booklets to

exams@navy.mil.

www.dantes.doded.mil
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DANTES PARTNERSsHIPS NEWs

Common JST/ACE questions and answers

= ST

Frequently asked questions can often highlight a

gap in information and understanding among
customers. For the Military Evaluations program,
DANTES, the Joint Service Transcript (JST) Operations
Team, the American Council on Education’s (ACE)
Center for Education Attainment and Innovation
(CEAI) Resource Center, and the Military Evaluations
Program customer service centers all answer Service
member questions about their JST.

With the exception of the Air Force, the military
Services have transitioned to the new Joint Services
Transcript system. The JST documents ACE college
credit recommendations for military Service training,
education, and occupational experiences. It also
includes college courses and test scores for college-level
exams taken while in the military.

The following list is provided to help education
counselors and representatives from academic
institutions as they assist Service members in using their
JST for degree planning.

I am a retiree. Where do | send my certificates
and/or DD Form 1059 for evaluation?

The DD Form 1059 process was replaced by the JST.
Even if a member left the military prior to the launch of
the program, they should still have a JST. Direct them
to either view or register for an account at https://jst.
doded.mil.

How do I register for a JST account?

To register for an account, Service members should go
to the JST website at https://jst.doded.mil. Members
with a Common Access Card (CAC) and that were
prior enlisted do not need to register for a JST account
(JST should already have their personnel record). If the
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knint Services Tranmsoript

message stating ‘No record found” is received or they do
not have CAC access, directions to register are on the
home page. Members must send an email to JST at jst@
doded.mil in order for a transcript to be built.

Members may also utilize the Military Guide online
to check the review status of courses attended. www.
acenet.edu/news-room/Pages/Military-Guide-
Online.aspx.

How do I view and print my personal/
unofficial transcript?

Once members log into the JST website, they should
select the “Transcripts” link. From there, members can
view their transcript by using the “Transcript” link.
The transcript contains sections for Military Course
Completions, Military Experience, College Level Test
Scores, and Other Learning Experiences. There are op-
tions to print or save the transcript.

How do | update my JST?

Service-specific instructions for updating the JST
are at https://jst.doded.mil/correction.html. When
requesting updates to the JST, advise members to
include their name, last four digits of the social security
number (SSN), and an email address on submitted
documents. Also, advise that awards and local training
that do not have military course identification numbers
will NOT appear on the JST.

When documentation is submitted, it may take
approximately 15 days before the change is reflected on
the JST. After logging in, the ‘Transcript Update Status’
link will indicate when the documents were received
and the current status of the change request.

Do all colleges/universities accept the
recommended college credit listed on JST?

It is up to each academic institution to decide
what ACE credit recommendations can be accepted,
modified, or rejected. Whether an academic institution
accepts the credit recommendations depends on its
policies and procedures for transfer credit, the program
of study, and the degree requirements.

How do | send my transcripts to a school?
Unlike ordering transcripts from a college or
university, there is no cost for ordering a JST transcript.

Continued on page 5

www.dantes.doded.mil
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DANTES PersoNNEL NEws

Editor’s note: DANTES has had many personnel changes over the
past few months, and | offer my humblest apologies that | haven't
kept up with them. We have more changes in the near future, but
here’s an update on some of our more recent changes.

Moves:

Nancy Maley and Katrena King, Education Programs
Department, DoD VolEd Partnership MOU

Nancy and Katrena were promoted and moved from administrative
assistant positions to work on the critical DoD VolEd Partnership MOU
program. Nancy has been with DANTES for over 18 years, and Katrena
reported onboard in April 2014.

Congratulations to both of you, and we know you will continue to
provide excellent support to the DANTES mission.

Gina Perry, Education Programs Contract Management
Department, Exams Contracts/COR CENTCOM

Gina was recently promoted to the COR position vacated when Jim
Coppenger took over as the Department Head. Congratulations, Gina, on
the new job and bigger plate.

Jamie Henderson, TTT, Financial Management Analyst
Previously the Director’s Administrative Assistant, Jamie was selected
for a new Troops to Teachers (TTT) financial position. She will work with
Troops to Teachers state offices on budgetary affairs and audit readiness, as
well as develop standard operating procedures for efficiency and continuity
of operations throughout the state and regions. Jamie said, “I am honored
to be working closely with the Troops to Teachers State/regional offices.”
Congratulations, Jamie, on the promotion, new job, and a real office.

Loss:

Debbie Grafton, Resources Management Department,
Financial Specialist

Debbie left DANTES this month for another financial job at Naval
Education and Training Security Assistance Field Activity (NETSAFA),
located at NAS Pensacola. So, she is close enough to come back for a visit!
NETSAFA, like DANTES, is also under Naval Education and Training
Command (NETC), and will continue to support Navy education.

She started Civil Service in 1982 at Eglin AFB, and has spent her entire
career in the Gulf Coast area at various commands. After 33 years of
service, “I'm able to retire,” she said, “but I'm just not ready!”

We wish you good luck and congratulations on the new job. You will be
missed!

Have a VolEd story to share?
\X/ant to see a topic covered in the DIB?
Have a question about DANTES?

If so, email pubs@navy.mil.
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(Con'T)

JST/ACE Q&AS

Continued from page 4

Service members can order
transcripts directly from their
account on the JST website. After
logging onto the JST website, click
the “Transcript” link at the top of
the page, then on the “Transcripts
Menu”, and finally click the
“Official Transcript Request” link.
On the next page, search for the
school and select the institution
from the list. Select the correct
institution (verifying spelling and
the location are correct) in the
search results. On the next page,
acknowledge the consent statement
and click “Yes.”

In the event a school is not listed,
members will be directed to have the
school representative contact JST

at jst@doded.mil and request their
school be added.

I received the message “This
account has been disabled.”
\X’hat should | do?

Service member accounts will be
locked after three unsuccessful login
attempts or if the account has not
been logged into within the last 30
days.

For lock outs due to unsuccessful
login attempts, members must
send an email to jst@doded.mil
and request to have the account
unlocked. JST will need the
member’s full name and the last
four digits of the SSN. Do NOT
send the entire SSN. Do not register
for a new account, it will be locked
out as well.

For accounts disabled due to 30
days of inactivity, members will have
to register again for a JST account.

For more information on the JST,

visit https://jst.doded.mil/faq.
html.

www.dantes.doded.mil
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TrooPSs TO TEACHERS NEWsS
\Xest Point graduate perfect match for superintendent

By Joe Wargo, Troops to Teachers Virginia State Director

teven Parker received his Bachelor of Science in

National Security/Public Affairs from The United
States Military Academy, West Point, N.Y., in 1986. He
was commissioned in the U.S. Army Military Police
Corps soon after. While on active duty, he earned a
Master of Business Administration from Florida Tech.
Parker was medically retired in October 1994, and
began substitute teaching as he was trying to figure out
what to do with his life. It was while substituting that
he realized teaching was his passion. This became the
beginning of his long journey in education, roots to
treetops.

Parker registered with Troops to Teachers (TTT) in
1995 and worked on his teaching license while taking
courses with two different universities. Parker notes
that TTT helped with his transition from Service to
civilian life with mentoring, job placement assistance,
and a stipend he qualified for after he was hired, to
supplement his regular salary.

He was hired as a full-time math and history teacher
in Culpeper County, Va., in 1995, and coached football
and wrestling to also stipend his salary.

Taking advantage of leadership skills learned in
the military, Parker felt he could serve again in a
different capacity by becoming an administrator.

After completing a Master of Education in Education
Leadership and earning his administrator’s license
through George Mason University, he became an
assistant principal at Orange County High School in
2000. He then moved to Warren County Middle School
in 2003, in the same position.

In 2005, Parker took over as the principal of Cedar
Lee Middle School in Bealeton, Fauquier County, Va.
It was there he led the school to increasing levels of
student achievement. He earned the Washington Post
Distinguished Educational Leader Award in 2013, and
was named the Outstanding Middle School Principal
of Virginia by the Virginia Association of Secondary
School Principals.

Parker was recently selected as the superintendent of
Lancaster County, Va., public schools. School board
chairman Dr. Robert Westbrook said, “He will be good
with this school system. He’s got a great background,
but it was also his enthusiasm, caring personality, and
drive. He’s going to be gung-ho.”

6
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In a public message
released by Lancaster
public schools, Parker
states, “Educating our
children takes more than
180 school days and more
than time in a classroom
seat. It takes a community
commitment to creating
and maintaining high
expectations of ourselves, as
well as our youth. I pledge
to you my unwavering
support for you, as a parent,
community member or
student, to ensure that we
maintain high standards of
professionalism, respect and equity. I encourage you to
let us know how we are doing in partnering with you
to ensure student learning. I remain available to you to
answer questions, listen to concerns, or entertain ideas.
This is OUR school division, these are OUR children,
and they are OUR future. Your role is vital to the
collective success we will enjoy in the years to come.”

If you live in Virginia and are interested in pursuing a
passion for teaching as Parker did, contact the Virginia
TTT office at VATTT@troopstoteachers.net or
800-560-4317. To contact the TTT National office, call
800-231-6242 or email ttt@navy.mil.

Superintendent Steven Parker,
Lancaster Public Schools, Va.

For general information on the TTT program:

» websites:
www.dantes.doded.mil/service-members/
troops-to-teachers/index.html
www.proudtoserveagain.com/

email: ttt@navy.mil
Toll free: (800) 231-6242

DSN: 459-1942
Fax: (850) 452-1960

v
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PROWD TO SERVE AGAIN
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FrRom THE DESK OF THE SENIOR ENLISTED ADVISOR

irst, I want to mention that

I've been here at DANTES
for one year already. How time
flies! I'm enjoying all that I do,
especially talking to Service
members about DANTES
programs.

A few months back, while
visiting Fort Stewart, Ga., I was
talking to the ESO, Pamela King,
and she said, “You need to go to
Hunter Army Airfield and talk to the Service members
there.” I asked where that was because I had never
heard of it. She answered that it was about 30 minutes
away, and I said I would definitely try.

And so my most recent TDY was to Hunter Army
Airfield. I want to thank Margaret Ward, who set up all
the sessions and made it an awesome trip.

I arrived Monday evening and departed on Thursday.
I arrived first thing Tuesday at the education office,
which is located in what looks like an old hangar. It’s
great to see that education can be done and hosted
in any environment. Upon arrival I met with the
staff, who was so thankful that a representative from
DANTES visited. We talked about the latest and
greatest goings-on at DANTES, and what challenges
they face as counselors. I am blessed that we have the
funding available for me to travel and talk to education
counselors and Service members about DANTES
programs.

The rest of the time was spent on group sessions with
Service members and, between sessions, talking with
Service members one-on-one. I talked mostly to Army
personnel along with some personnel from the Air
Force Reserve.

CMSgt Adalberto Velez
Senior Enlisted Advisor

I covered as many programs as I could:
» Online Academic Skills Course and College
Placement Skills Training (OASC/CPST)
» Kuder Journey
» Distance Learning Readiness Self Assessment
(DLRSA)

» DoD VolEd MOU

» Military Evaluations Program

» Joint Services Transcript (JST)

» Exams Program

» Servicemembers Opportunity Colleges (SOC)

» Outreach

» Third Party Assessment

» Troop to Teachers

» Waypoints

As often happens, the feedback I received after these
sessions and individual contacts was that the Service
members did not know anything about these DANTES
programs. However, they appreciated our mission
and how these programs can set them up for success
while in the Service and after military life. As sessions
occurred, Service members mentioned that they would
go back to tell their subordinates and friends, and some
of them showed up at later sessions.

In closing, this was a great trip. This column affords
a unique opportunity to reach out to my fellow Service
members concerning VolEd and DANTES programs.
If there is an opportunity to visit or speak to NCOs,
SNCOs or enlisted events at your military installation
let me know. My next trip is to Fort Gordon. Maybe
I’ll see you at your location soon. Also, if you have a
success story with military VolEd that you would like to
share, send it to me and maybe you’ll see it published in
this forum. Send me an email at ea@navy.mil. I would
enjoy hearing from you. Until next time.

OTHER VoLED NEwWs

Admission Accomplished - Service to School’s approach to assisting transitioning Veterans
www.acenet.edu/events/Pages/Admission-Accomplished-Service-to-Schools-Approach-to-Assisting-

Transitioning-Veterans.aspx
VA Launches new no-cost training programs

www.va.gov/opa/pressrel/pressrelease.cfm?id=2721

A message from Arne Duncan (Dept of ED) about Debt-Relief Scams

www. youtube.com/watch?v=4wQSW M8wXuk&feature=share

Balancing act: Managing education

www.dvidshub.net/news/173373/balancing-act-managing-education#.Vd8Ri 1Vikp
Getting help getting ahead with education
7 www.afspc.af.mil/news/story.asp?id=123456759
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CouNsELING NEws

Department of Defense (DoD)

www.dodmou.com/TADECIDE/

Voluntary Education Partnership Memarandum of Understandsng (MOLU)

Homie TA DECIDE Participat ng Imstitutions

Thinking of Attending
4 College?
TA DECIDE is here to help.

Institution I.'_.gin

Contact Us  FAQ

T

FrRom THE FIELD

TTT participant shares good news from his first year of teaching
By Jeff Vamvakias, Teacher, Cullowhee Valley School, N.C.

s a former U. S. Marine and member of Troops to
Teachers (TTT), I would like to share some good

news. I live and teach in Cullowhee, N.C., at Cullowhee

Valley School, a Title 1, high need school. I am also

a lateral entry teacher and have an NC INSPIRE
teaching fellowship. I completed my first year of
teaching 8th grade science last spring and, at the end of
the school year, I was called in by the principal for my
evaluation.

I was really worried, especially about how my
students performed on the End-Of-Grade tests (EOGs).
The principal looked at me and said, “In all my years
teaching, I have never seen a first year teacher do what
you did.” Now, I was really worried. I thought I was
about to get broadsided because my students did so
poorly on the EOG. But, instead, she told me that my
students had gotten 79.9 percent on the EOGs, and
she’d never seen a first-year teacher achieve that in
all her year’s teaching. She also told me she was very
‘tough’ on evaluations and she never gave away high
evaluations, but she had to give me what I'd honestly
earned, and she gave me several ‘accomplished’ on my
evaluation. She told me she’d never done that before for
a first-year teacher.

I was overjoyed. And I want to share this good
news because it proves that former Service members
can become worthy, valuable, and highly successful
teachers who have so much to offer students. There
are many students who need solid adult role models in
their lives, like my students, many of whom come from
backgrounds of generational poverty.

If you are a Veteran thinking about teaching
8 or joining the TTT program, your continued

September 2015

DANTES Information Bulletin

Jeff Vamvakias, Cullowhee Valley School
teacher, in his 8th grade science classroom.

service can be critical to the lives of the kids who hold
the key to the future of our country. Once, as military
members, we dedicated our lives to the Service of

our country, committed to protecting what we love.
Now, once again, we can dedicate our lives to serve
our country by guiding today’s youth, who will be
tomorrow’s leaders, on a path toward excellence.

I salute all Veterans who are now serving as teachers
and encourage the rest of you to consider what may well
be the most rewarding commitment of your life.

If you would like to read about a science project
raising trout for release into the wild conducted with
my 8th grade classes earlier this year, go here: www.

thesylvaherald.com/top_stories/article ea77flda-
9a9b-11e4-aa84-3b32¢c19f0df2.html.

www.dantes.doded.mil
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DANTES Twitter

DANTES Social Media

www.twitter.com/DoD DANTES

DANTES Pulse blog

DANTES Facebook

www.dantespulse.dodlive.mil

www.facebook.com/DANTES.DoD

DANTES Youtube

Join us for up-to-date information, conversations,
or just let us know how your education journey is going!

www.youtube.com/channel/UCAD8yGhGBeDAtIPMW7Eu-sA
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DANTES

6490 SAUFLEY FIELD ROAD
PENSACOLA, FL 32509-5243
http://www.dantes.doded.mil

The DANTES Information
Bulletin is published online monthly
to inform education personnel about
DANTES programs.

Send all inquiries and letters to
Code NOIA at pubs@navy.mil.
Reproduction in whole or in part
is permitted for any purpose of the
United States Government, except
that copyrighted materials cannot
be reproduced without written
permission from the copyright
owner. The appearance of external
hyperlinks does not constitute
endorsement by DANTES of the
linked websites, or the information,
products or services contained
therein.

The Secretary of the Navy
has determined this publication
necessary in the transaction of
business required by law of the
Department of the Navy.
Mike Stahl, Deputy Director
Nancy L. Hamilton, Editor
pubs@navy.mil
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